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BlueTape.*  Protect your business with thorough 

and consistent walkthroughs. 
Use our network of local service professionals to 
conduct fi nal homeowner walkthroughs, home-care 
and warranty orientations, create the closing punchlist, 
and properly set buyer expectations for closing.

The BlueTape process:
1 Schedule homeowner walkthrough date
2 Conduct walkthrough and document punchlist items
3 Thoroughly educate the buyer on home   
 maintenance items
4 Properly set buyer expectations for punchlist 
 item resolution
5 Upload all punchlist items into the HomeProfi le  
 Service Request System
6 Provide online access for homebuyers to track  
 warranty item status

BuilderOnCall.  Don’t waste another minute 

answering a warranty call.  Let us handle it.   

Give your customers a single number to call for all 
their warranty and customer service needs—and let 
our trained professionals log and manage your service 
requests. Our agents answer the phone as if they 
worked in your local offi ce and know exactly what is 
installed in every home— thanks to the HomeProfi le 
online system.  **As an option, BuilderOnCall agents 
can coordinate warranty resolution remotely.

BuilderOnCall benefi ts:
• Save time by eliminating the hassles and distractions  
 of repetitive, and often unnecessary, calls from 
 new homeowners
• Maintain your positive reputation by ensuring   
 that every call is answered warmly and 
 managed consistently
• Reduce your risk by having every warranty call  
 recorded and archived 
• Save money by outsourcing
• Increase homeowner satisfaction by making 
 sure they are well taken care of

WarrantyResolve.*  Sit back and let us manage 

your warranty items to completion.

Use our local team of warranty resolution experts to 
coordinate with homeowners and subcontractors to 
resolve punchlist items, perform 60-day and 11 month 
followups, and close out all service items submitted 
during the 1-year warranty period.  You get all the 
benefi ts of having an in-house warranty team without 
the expensive overhead.

WarrantyResolve Benefi ts:
• Peace of mind knowing that no issue has gone  
 undocumented or forgotten
• Enjoy a competitive advantage by making sure  
 referrals come as a result of your stellar 
 customer service
• Cut costs without sacrifi cing service levels
• Stay in control of the entire process via your 
 online login
• Flexibility—you don’t have to hire and fi re warranty  
 staff based on market conditions.  We’ll scale 
 with you. 

HomeProfi le.  Impress your buyer and protect 

your bottom line. 

Assemble and organize warranty, maintenance, 
subcontractor and home plan information into complete, 
unifi ed homeowners’ closing packets—and manage 
customer issues using a simple-to-use service 
request system.

A HomeProfi le Includes:
• Closing documents and change orders
• Home plans and specifi cations
• Manufacturer warranties
• Manufacturer maintenance manuals
• Subcontractor warranty information
• Warranty process guidelines
• Integrated Service Request System

AxisPointe: The Number One Provider of
Outsourced Post-Construction Services
Builders of all types and sizes save money, reduce risk, and increase 

service levels by using the following AxisPointe products and services:

®

*May not be available in some areas.

**The BuilderOnCall remote dispatch and tracking of warranty items is 
available in all areas where HomeWorx franchises are not currently operating.



You Can’t Fake Marquee Customers
More than 1300 builders and developers in the U.S. and Canada have enrolled as AxisPointe 
customers.  We’ve got a long and successful track record of servicing multi-family and single 
family builders.  Here are just a few:

 

At closing, we provide the home buyer 
with the AxisPointe HomeProfi le package 
and a set of keys. It’s all very professional, 
complete, and it saves us a great deal of 
money and time. 
TERRY THOMAS  |  Director of Quality, 
Home Services & Scheduling  |  Khovnanian Homes

I have found the AxisPointe team to be 
true industry professionals, and I highly 
recommend them for your project. 
ELLEN FORD  |  Sales Manager
Palm Beach Resorts/Boca Las Vegas

AxisPointe’s expertise in post-construction 
was a major asset for us to ensure we 
closed out our project effi ciently, with 
great customer service, and limited 
liability. They’re true professionals.

ANDREW PRATT  |  The Metro Condominiums  |  Salt Lake City

ADDITIONAL AXISPOINTE CLIENTS INCLUDE:

AxisPointe is invaluable for our homeowners 
and development team.

CHRISTINE GLEED  |  Community Liaison  |  Dockside Green 

Copyright © 2008, AxisPointe, Inc. All rights reserved. BlueTape, BuilderOnCall, HomeProfi le, 
HomeWorx, and WarrantyResolve are trademarks of AxisPointe, Inc. Other names may be 
trademarks of their respective owners. 

AxisPointe, Inc.

2989 West Maple Loop
Lehi, Utah  84043

www.axispointe.com
info@axispointe.com

P 866.859.3125
F 801.753.0071

About AxisPointe

AxisPointe outsourced post-construction services eliminate the hassle, risk, and unnecessary cost during the builder warranty period.  
Specializing in customized closing packets, buyer orientation and walkthrough, punchlist management, warranty callback processing, service 
ticketing, work-order management, and other warranty-related tasks.  AxisPointe was founded in 2002.  Learn more at www.axispointe.com.




